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 2025  SPECIAL 
ANNUAL GENERAL 

MEETING (AGM)
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1.	 Opening and Welcome.

2.	 Constitution and Quorum.

3.	 To transact such other business as may be transacted at the AGM, subject to the 
rules of the Fund and the provision of the Medical Aid Funds Act, 1995 (Act 23 
of 1995). Notices of motions to be placed before the meeting must reach the 
Principal Officer at principalofficer@nhp.na by no later than 14 days prior to the 
date of the meeting. 

4.	 Approval of Agenda.

5.	 Adoption of the 2024 Annual Financial Statements.

6.	 Any other questions.

7.	 Close of Meeting.

By order of the Board of Trustees

Dantago Garosas

Principal Officer

AGENDA 
2025 Special Annual General 
Meeting (AGM)

NEWLY CROWNED BEST 
MEDICAL AID OF NAMIBIA BY
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The NHP Board of Trustees are entrusted with upholding the Fund’s core mandate, guided by the 

principles of sound corporate governance. In fulfilling their duties, the Trustees ensure the continued 

delivery of sustainable value in the best interest of NHP’s members and stakeholders.

INTRODUCING THE NHP BOARD OF TRUSTEES

Sabrina Jacobs 
Chairperson

Taimi lileka-Amupanda 
Vice-Chairperson

Congratulations to our newly elected Vice-Chairperson!

Wilko Duvel

Jacques Van Zyl Lilian Esme Botes Anna Kamkuemah

Amuhe-Tangeni Mungoba Bradley Neumbo Magreth Mengo

Johan Maass Dr. Nils Kock Nyanyukweni Auala
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INDEPENDENT AUDITOR’S REPORT 
AS PRESENTED BY DELOITTE
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ADOPTION OF THE ANNUAL FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 31 DECEMBER 2024



7



8

Membership 
(Applications, contributions and amendments)

Tel: 061 285 5400
Email: members@nhp.com.na

Ex-Gratia 
Email: exgratia@nhp.com.na

Optical 
Email: optics@nhp.com.na

Claims
Tel: 061 285 5400

Email: claims@nhp.com.na 

Hospital pre-authorisation
Tel: 061 285 5400

Email: cases@nhp.com.na

International Travel Insurance
Tel: 061 285 5400

Email: nhptravel@nhp.com.na

New business
Tel: 061 285 5407

Email: newbusiness@nhp.com.na

Healthcare providers
Tel: 061 285 5444

Email: providers@nhp.com.na

Chronic Medicine Management

Tel: 061 285 5417
Email: chroniccare@nhp.com.na

Beneficiary Risk Management

Tel: 061 285 5417
Email: nhpbrm@nhp.com.na

BRANCHES

Head office: Windhoek
Walk-in assistance: Erf 1319 Grove Street, Kleine Kuppe

Tel: 061 285 5400
Website: www.nhp.com.na

Postal: PO Box 23064, Windhoek
Operating hours: Monday to Friday 07:45 - 17:00

Fraud hotline - Confidential
Tel: 0800 647 000

Email: medschemenamibia@whistleblowing.co.za

NHP emergency numbers 
(Monday to Sunday until 22:00)

After hours: 081 372 9910
In-hospital: 081 145 8580

GET IN TOUCH

CLINICAL RISK

SUPPORT

CONTACT DETAILS

Swakopmund
Tel: 064 405 714

Email: swakop@nhp.com.na
Walk-in assistance: Office number 2,1st floor, 
Food Lovers Market, 50 Moses Garoeb Street

Postal: PO Box 2081, Swakopmund

Walvis Bay
Tel: 064 205 534

Email: walvis@nhp.com.na
Walk-in assistance: Office No. 7, Welwitschia Hospital Centre

Postal: PO Box 653, Walvis Bay

Ongwediva
Tel: 065 238 950

Email: oshakati@nhp.com.na
Walk-in assistance: Unit 1, Central Park (opposite Medipark),

Auguste Tanyaanda Street
Postal: PO Box 23064, Windhoek

Keetmanshoop
Tel: 063 225 141

Email: keetmans@nhp.com.na
Walk-in assistance: Unit 12, No. 17, Hampie Plichta Street, 

Desert Plaza 
Postal: PO Box 1541, Keetmanshoop

Oncology Disease Management Programme
Tel: 061 285 5422

Email: oncology@nhp.com.na

Wellness
Tel: 061 285 5437

Email: wellness@nhp.com.na

DEDICATED


